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FREQUENTLY ASKED QUESTIONS

How old do | need to be to enter?

This promotion is only open to people aged 18 years or older.

How do | enter the promotion?

Buy an Energizer® product (batteries, battery chargers or flashlights) during the
promotion period (please refer to the promotional period for your country in the
campaign terms) for minimum 6 euro. Go to energizerpromo.com, if you have not
landed on the correct country site, then select your country using the country
selector. Enter the pack’s barcode (on the reverse of the product packaging)
alongside your details (name, surname, email address, contact number,
residential address and upload receipt). You will then receive an email asking you
to verify your email, once verified you will receive another email confirming you
have been entered into the prize draw.

Can | enter the promotion if | order Energizer® batteries online?

Yes, you can. When you receive your pack of Energizer® batteries, you will then be
able to go to energizerpromo.com, select your country of residence and enter the
pack’s barcode alongside your details (name, surname, email address, contact
number, residential address and upload receipt). You will then receive an email
confirming you have been entered into the prize draw.

How long does this promotion last?

Please refer to the campaign terms for the promotion period.

Once the promotion has ended you will not be able to enter into the promotion.

Bpb3KuTe Ca NOKa3aHU B XKbATO

NHpopmaLmATa 32 NOTBbPKAEHWE e Noka3aHa B YEPBEHO

YECTO 3A4ABAHU BBMNPOCU

Ha Konko roanHu Tpabea ga cbm, 3a Aa yyactBam?

Tasn npomouma e 0OTBOPeHa camo 3a nua Ha 18 nnu noseye roguHu.

Kak ga yyactBam B npomouusTa?

Kynete npoayKt Energizer® (6atepuu, 3apagHM ycTpoicTBa 3a 6aTepum unm dpeHepyerta) no Bpeme Ha
nepuoga Ha npomoumaTa (15.05.2026 - 15.07.2026) 3a MuHUMYM 6 eBpo. OTUaeTe Ha
energizerpromo.com, ako He cTe NonagHaaAu Ha NPaBUAHKUA CalT 3a AbpiKaBa, n3bepeTe BallaTa
[AbprKaBa, KaTo M3M0/3BaTe Ce/leKTOpa 3a AbprKaBa. BbBeaeTe bapkoaa Ha onakosKaTa (Ha rbpba Ha
OMaKoBKaTa Ha NPOAYKTA) 3ae4HO C BalwuTe AaHHM (Mme, bamuaus, meiin agpec, TenepoHeH Homep,
afipec Ha MecCTOXKMBEEHE W Pa3nuMCKa 3a KauBaHe). Cneg ToBa e noayYnte nmeiin ¢ monba aa
noTebpAnUTe UMeiina cu. Cneg KaTo 6bae NOTBbPAEH, e NoAyYUTe APYr UMENN, NOTBbPIKAABALL, Ye cTe
y4yactBanm B Tombonara.

Mora i1 ga yyacTBam B NPOMOLMSATA, aKo nopbyam batepun Energizer® oHnaiiH?

[a, moxeTe. Korato nosnyuute naketa cu batepuu Energizer®, we moxeTe Aa nocetute
energizerpromo.com, ga usbepete AbprKaBaTa cu Ha npebuBaBaHe 1 Aa BbBedeTe bapKoaa Ha NakeTa,
3aeiHO C BallUTe AaHHU (MMe, bamnaua, umenn agpec, TenedpoHeH HOMEP, aPeC Ha MECTOXKMUBEEHE U
pa3nucka 3a KausaHe). Cieg TOBa e NoAyYMTe MMEN, NOTBbPMKAABALL, Ye CTe y4acTBaan B Tombonara.

Konko Abaro npoab/ixasa Tasu npomoumsa’?

Mons, BUXKTe yCNOBUATA Ha KaMMNaHUATA 32 NepMoaa Ha NnpoMmoumATa.

Cnep, kato NPOMOLMNATA NPUKNKOYN, HAMA Oa MOXKeTe [a y4acTBaTe B HeA.



Where can | find my barcode?

The barcode is printed at the back of Energizer® batteries, flashlights or battery
chargers’ pack.

What happens if my barcode doesn’t work?
If the barcode does not work on the website, try re-entering it to make sure it is
entered correctly. If you are still having problems, please contact Energizer

customer services at <TBC>.

Can | use a barcode more than once?

No, you can only use your barcode once. You can enter the promotion again if you

buy another Energizer® product (batteries, battery chargers and flashlights).

Can | enter more than once?

You can enter a maximum of three times per day with the same email address. A
new barcode from a purchase of Energizer® products (batteries, battery chargers

and flashlights) is required with each new entry.

I've input my barcode, name, surname and email address but | haven’t received a
verification or confirmation email.

Check your junk mail. If you still cannot find the confirmation email, please

contact Energizer customer services at <TBC> who will be able to assist you
further.

| am experiencing issues with the Energizer promotional website, what do | do?

Please try rebooting your device and refreshing the page. If you are still
experiencing issues, please contact Energizer customer services on <TBC>.

Kbae mora ga Hameps 6apkoaa cu?

BapKogbT e oTnevaTaH Ha rbpba Ha nakeTa 6aTepun, beHepyeTa UK 3apAaHM ycTpolicTBa Energizer®.
KakBo ce c/yuBa, ako 6apKoabT MU He paboTu?

AKo 6apkoabT He paboTu Ha yebcaiiTa, onuTalTe Aa ro BbBeAeTe OTHOBO, 3a Aa Ce YBepUTe, Ye e
BbBeZeH NpaBuaHO. AKO BCe ole MmaTte Npobsemu, MoJis, CBbpPrKeTe ce C 0TAeNa 3a obcay)KBaHe Ha
KNMeHTW Ha Energizer Ha <TBC>.

Mora v ga nsnonssam 6apKoz noBeye oT BEAHBXK?

He, moxeTe aa nsnonssate 6apkoaa cv camo BeAHBXK. MorKeTe fa yyacTBaTe B NPOMOLUMATA OTHOBO,
aKo 3aKynuTe Apyr NPoAayKT Ha Energizer® (6aTepuu, 3apaaHu yCcTpoiicTBa 3a baTepun 1 peHepyeTa).
Mora nv fa y4actBam NoBeye oT BeAHBK?

MorkeTe ga yyacTBaTe MaKCMMYM TPU MbTM HA AEH C €4MH U Cbll, UMeN agpec. 3a BCAKO HOBO yyacTue
ce U3MCKBa HOB bapKoA OT NOKYMKa Ha NPoAyKTK Ha Energizer® (6aTtepuu, 3apaaHU YCTPOICTBA 3a

6aTtepum n peHepueTa).

BbBenox bapkoga, MMeTo, pamuanAaTa U UMEWN apeca CM, HO He NOoYyYUX UMENN 3a NOTBbPXKAEHME
WY NOTBbPXKAEHME.

MpoBepeTe HexenaHaTta cu NoLwa. AKO BCe OLLE HE MOXKEeTe [a HamepuTe MMeiina 3a NOTBbPXKAEHME,

MO/, CBbPIKETE Ce C OTAe/1a 3a 06CNYKBaHe Ha KAMEHTM Ha Energizer Ha <TBC>, KbAEeTo e MoKeTe Aa
Noay4uTE A4OMbBAHUTENHA NOMOLL,

Mmam npobaemu ¢ npomoumoHanHua yebcaliT Ha Energizer, KakBo ga npasa?

Mons, onuTaitTe Aa pectapTvpaTte yCTPOMUCTBOTO CU U Aa 0bHOBWTE CTpaHMLaTa. AKO BCe oLe nmarte
npobaemu, Mons, CBbPKETE Ce C OTAeNa 3a 06CYKBaHE Ha KNMEHTU Ha Energizer Ha <TBC>.



Which Energizer® products are included in this promotion?

All Energizer® batteries, battery chargers and flashlights. See campaign terms.
What prizes can | win?

Please see the campaign terms for the prizes on offer.

How many winners will be drawn from the prize draw?

Please see the campaign terms for the number of prize draws and prizes that will
be awarded.

When will the winner be drawn?
Please see the campaign terms for the prize draw dates
How will | know if I've been selected as the winner?

You will be contacted via email - MARKETS TO CONFIRM WINNER NOTIFICATION
AND FULFILLMENT PROCESS FOR THEIR MARKET.

Can’t find the answer you are looking for?

Please contact Energizer customer services on <TBC>.

Kou npoayKTv Ha Energizer® ca BKNOYEHU B Ta3n NpomoLuua’?

Bcuuku batepuu, 3apagaHu yCTpoiicTea 3a 6aTepun n dpeHepyeta Ha Energizer®. BuxTe ycnosuaTa Ha
KamnaHusaTa.

Kakeu Harpagu mora ga cnedena?
Mons, BUMKTE YCNI0BMATa HAa KaMNaHUATa 3a NpeaaaraHuTe Harpaau.
Konko neyenuswu we 6baat usrerneHu ot tombonara?

Mons, BUMKTE YCNOBUATA Ha KaMMaHWATa 3a 6poA Ha TerneHMATa U HarpaamuTe, KOUTo Wwe 6baar
NpUCbAEHM.

Kora we 6bae nsterneH nobeantenar?
Mons, BUXKTE YCAOBMATA Ha KaMNaHWATA 33 JaTUTE Ha TereHuATa.
Kak we pasbepa ganv cbm nsbpaH 3a nobegurten?

LLle ce cBbp:kem c Bac no umeiin - MA3APU, 3A JA MOTBBPAAT YBEAOM/TIEHMETO HA NMEYEMBLUNTE
N NMPOLLECA HA U3NB/IHEHUE HA 3AAB/TKEHUATA 3A TEXHUA MA3AP.

He mokeTe fa HamepuTe OTrOBOpa, KOWTO Thbpcute?

Mons, cBbpXKeTe ce c oTAeNa 3a 06C/Ny»KBaHe Ha KNMEeHTU Ha Energizer Ha <TBC>.



